
 

 

 

 

Group Visit information 

Thank you for your interest in bringing a group to Fullers Mill Garden. You are 
supporting Perennial, the UK’s only charity dedicated to building better futures for 
horticulturists and their families.  

Opening times 
o April – October – Wednesday, Friday, Saturday and Sunday.  
o We open for groups at 11am and close at 5pm (last admission 3pm, café 

closes at 4:30pm) 
o Group size – minimum 6, no maximum. 
o For booking on days we are closed to the public (Monday, Tuesday and 

Thursday), entry cost is £13 per person.  

Prices and Payment 
o Entry cost is £10 per person. Refreshments paid for separately and purchased 

on the day. 
o Full admission payment must be received at least 14 days before arrival. 

Unfortunately, we are unable to offer refunds after this time. 
o Payments are preferred by card taken over the phone. You can also pay via 

BACS payment. 
o We are currently unable to offer guided tours, however a welcome introduction 

to the garden is available upon request when booking. 

Bothy Tearoom 
o Our Bothy Tearoom offers a selection of hot drinks and cold savoury and 

sweet snacks, including sausage rolls, cakes, traybakes, cookies and ice 
cream (gluten free and vegan options available). 

o Outdoor seating is available on the lawn and under our marquee. 

Parking 
o There is adequate parking for coaches. Driver must remain close to vehicle. 
o Our car park accommodates approx. 75 cars so on busy days, it may be 

necessary for visitors to park down the track leading to the car park. 
o We ask that groups arrive no more than 15 minutes before the time that they 

are booked to visit the garden. Please let us know if you are running late 
01284 728888. 

o For a map of our location and parking details, please visit the Getting here 
section of our website: fullersmill.org.uk 
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Enjoying the garden 
o Upon arrival you will see the small building where admissions staff will greet 

you, check numbers, give out maps and answer any questions you may have. 
o Please wear suitable footwear for walking around the garden. 
o We suggest you allow 1.5 – 2 hours to peruse the garden at your leisure, plus 

additional time for refreshments and to browse our plants sales and gift shop. 
o Due to the gardens uneven surfaces, grassed areas, proximity to water and 

sloping ground, disabled access is limited in some areas. Disabled toilet and 
Bothy Tea Room are fully accessible. You will be given a map upon arrival that 
highlights all these areas. 

Additional information 

o Coach drivers are welcome to enjoy a drink and slice of cake for free 
o The companion of a disabled visitor is admitted free of charge. 
o To help us preserve its charm, the garden only allows assistance dogs. We are 

sorry we can’t admit family dogs or other pets. 
o It probably goes without saying these days – but we do not permit smoking in, 

or immediately outside the garden.  
o We sell an extensive range of plants, so please do not take plants / cuttings 

from garden. 
o We sell an extensive range of plants, so please do not take plants / cuttings from garden. 
Once again, thank you for supporting Fullers Mill Garden and Perennial, we look 
forward to welcoming you and your group.  

If you have any queries, please do give us a call on 01284 728888 or email 
fullersmillgarden@perennial.org.uk 

 

 

 

 

 

About Perennial 
Fullers Mill Garden was generously gifted to Perennial in 2013. Perennial is the 
UK’s only charity supporting all those working in the horticultural community, as 
well as those who have retired, who dedicate their passion, time and energy to 
keeping Britain beautiful. 

By offering the right information and support at the time it is needed, the charity 
aims to help build better lives for all those within the horticultural industry – and 
have been for over 185 years.  

Arborists | Florists | Foresters | Gardeners | Garden Centre Employees | Garden 
Designers | Greenkeepers | Grounds Staff | Growers | Landscapers | Nursery 
Staff | Tree Surgeons | Viticulturists 

For more information visit perennial.org.uk  
Fullers Mill Garden is owned and managed by Perennial.  A company limited by  
guarantee, registered in England & Wales no: 8828584 | Charity no: 1155156.  
Registered in Scotland | Charity no: SC040180. 
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