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Back, Muscle or Joint Pain?
Making an Impact
with our new FREE
Physiotherapy Service

Alan Titchmarsh visits
York Gate Garden
Special Events 2022
How we can help

Find
out more

News Round-up
Thanks to your support, we can now offer free
physiotherapy to people working in horticulture!

Ouch! Back and joint pain is the biggest issue
facing people working in horticulture*. The
physical nature of gardening related jobs and the
increased chance of injury that comes with them
can soon wear a person down.
We estimate that 75,000 people in horticulture
have or will develop a muscular skeletal condition
that can impact their joints, bones or muscles. By
encouraging people to get help early, we hope to
improve their physical wellbeing and avoid it affecting
their ability to work and ultimately their finances.
If you know someone working in horticulture who
would benefit from this help, keep them moving
and tell them to call 0800 093 8543 or visit
perennial.org.uk/physio
*Perennial Health & Wellbeing Survey 2021 - July 2021

Supporting Stephen
through his battle with cancer
Yorkshireman Stephen dedicated his working life
to gardening until he was diagnosed with cancer.
“The treatment for my cancer was horrendous but I
fought back. What I wasn’t prepared for was the struggle
of living off sick pay. I’d always lived frugally and within my
means, but this time it just wasn’t enough.”

2

caseworker dealt with.
They would call me
to go through all the
details of the online
forms and completed
them on my behalf.”

“I sat for a while, unable to phone Perennial through
sheer embarrassment. I had lost all control of my life of
which I was so proudly independent.

After 12 months of

Stephen’s caseworker worked closely with him and
acted on his behalf to receive the benefits he was
entitled to.

He remains in remission and is now retired.

“Anything I didn’t understand or was unable to do my

anyone, is to pick up the phone and call Perennial.”
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pain, Stephen started
to feel well again.
“I want to shout from the highest rooftop and let the world
know how Perennial has helped me. My message to

If you need help call 0800 093 8543 or visit perennial.org.uk

about our gardens
winter opening times
and events and Alan
Titchmarch’s visit
to our garden,
York Gate.

Thank you
to all our wonderful volunteers
who supported us throughout the
Summer season, at our gardens,
in the community and at the
RHS Chelsea Flower show
to name a few. We couldn’t
do it without you.

Special Event
Garden Tours
now on sale,
book early...

Give a little back to your
gardening lifestyle...
Join our Community Volunteers
James Burns, our Community Fundraising Manager, is building a
network of community volunteers around the UK. If you enjoy social
visits to flower shows or have an interest in gardening clubs and
have a bit of free time this could be a lovely opportunity to join the
community and have some fun too.
“It was wonderful to be out and about in the sunshine surrounded by plants with
our volunteers at RHS Chelsea Flower Show and RHS Hampton Court Flower Show
this summer. Our volunteers had a great time chatting to people making sure that
everyone went away knowing a bit more about what we do, and afterwards they spent
time enjoying the show.
The fun doesn’t stop now though, we’re busy taking bookings and running our
Speaker Panel talks and then before you know it, it will be spring, and we’ll be doing
it all over again, hopefully with a few more volunteers to join us.”
We have social and training events too for the community volunteers to meet each other and share ideas and stories
about what they’ve been up to or are planning next in their local area.

Being a volunteer with Perennial is so very worthwhile. It’s rewarding,
great fun and amazing to know that each and every one of us can
contribute towards supporting people in horticulture and their families.
Now is a great time to join as a community volunteer to get involved with 2022’s activities!
To find out more, contact James Burns.
Call 07946 055 848 | Email jburns@perennial.org.uk | perennial.org.uk/getinvolved
Find out more, get involved or donate at perennial.org.uk
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Special Events

The Laskett Garden

© Photo by Clive Nichols

Join us in 2022 at our Special Events. Our private guided tours of exclusive, award-winning
gardens make fantastic presents for friends and family. Enjoy a wonderful day out knowing
the money raised has helped us support someone in need.
Visit perennial.org.uk/events or call 0800 093 8792 for more information and to book.
GARDEN GEM | NOTTINGHAMSHIRE
Set in the beautiful Nottinghamshire countryside this five-acre site is split
into different rooms for you to explore. The main garden hosts an array of
herbaceous borders, garden sculptures, a rockery and seating areas. As part
of the day you will enjoy food created using various items from the garden.
19 JULY 2022 | 10.30AM-3PM | £75
LORDS CRICKET GROUND | LONDON
To celebrate the amazing work done by groundsmen and turf specialists
across the country, we will take a behind the scenes tour of Lords and meet
the Head Groundsman, Karl McDermott, who looks after this hallowed turf.
The afternoon will start with a light lunch with a view out to Lords cricket
ground. The event will be in July 2022, date dependant on the venue schedule
confirmation. Please register your interest if you would like to reserve a place.

MONA’S GARDEN - A ‘NO SNOWDROP’ WINTER GARDEN | NORTH LONDON
Enjoy a private garden tour from Mona Abboud herself, with a glass of mulled wine in hand
to warm you up on a crisp winter day. Mona’s award winning garden, voted ‘Best Back
Garden’ by the London Gardens Society, is home to the Corokia National Collection and
to many other unusual Australasian and Mediterranean plants complemented in recent
years by Restios from South Africa and interesting exotics. The emphasis of the garden is
on texture, shapes and contrasting foliage colour. After the tour, a private chef will serve a
delicious lunch in Mona’s home.
22 FEBRUARY 2022 | 11AM-3.30PM | £125
GOLDSBOROUGH HALL | NORTH YORKSHIRE
This hotel garden maintains the feeling of a private residence. You will have a private tour of the
garden with the Head Gardener. The herbaceous borders planned by Princess Mary who was in
residence at Goldsborough Hall in the 1920’s are just one of the fantastic features in the garden.
Other features are the stunning glasshouse and the kitchen garden. After the tour you will enjoy
a 3 course lunch in the Orangery, which will include food grown in their garden.
14 JUNE 2022 | 11AM-3PM | £80
FOLLY FARM | SULHAMSTED BERKSHIRE

Your day will start at Lyndalls, the private residence of Stuart Donachie and
Chris Carter. Lunch will be at The Laskett, a Perennial Garden bequeathed to
us by Sir Roy Strong. This will be the first opportunity for guests to meet the
new Head Gardener at the Laskett, Damian Mitchell.

Back by popular demand! A firm favourite with our Special Event regulars, this is your chance
to see Folly Farm in the Spring. The Folly Farm estate has evolved from a seventeenth-century
cottage, now to a twenty first-century estate. Guests will be able to tour the Flower Parterre,
Wind Garden, Sunken Pool Garden and the one-acre walled garden. Our hosts for the day
will be Estate Manager Simon Goodenough and Head Gardener Tim Stretton. After touring
the garden, a cold buffet will be served for you to enjoy. The event will be in May 2022, date
dependant on the venue schedule confirmation. Please register your interest if you would like to
reserve a place.

29 JUNE 2022 | 10AM-4.30PM | £85

MAY 2022 | 12PM-4.30PM | £145

JULY 2022 | 11AM-3.30PM | £250
THE LASKETT AND LYNDALLS | HEREFORDSHIRE
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Want to be the first to hear about our Special Events? Become a Friend of Perennial today for just £30
Farm | Sunken Pool Garden
to receive priority booking, free entry to all our gardens and more | Folly
perennial.org.uk/friends
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If you need help call 0800 093 8543 or visit perennial.org.uk

Find out more, get involved or donate at perennial.org.uk
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It’s not just about money
We’re expecting to have even more conversations about money this winter. Many people in
horticulture are facing a perfect storm with the end of government COVID-19 support and a rise
in energy prices, adding to an already fragile situation.
On top of this, the colder months are already a
difficult time for seasonal workers with bad weather
and shorter days limiting the working day, reducing
earnings and making it harder to cope. A lot of the
debt we see comes from lost employment such as
this or through illness.
For many families on a low income essential items
like food and school uniforms are paid by credit card
or overdraft and bills like rent and council tax are in
arrears. People aren’t living the high life; they’re just
struggling to make ends meet.
We encourage people to talk about money as it can
affect all areas of a person’s life. Debt can affect
people’s sleep, appetite, employment, housing and
their relationships. Research shows that people who
talk about money make better financial decisions and
feel more in control, but it’s not easy.
A call to the Perennial helpline is a huge turning point
for service users. Being able to talk things over with
an experienced debt advisor without judgement helps
to remove any feelings of guilt or shame.

Our advisors put things into perspective; often it’s not
as bad as it might seem. After speaking to one of the
team and putting a plan of action in place, people often
feel relieved and ready to open up to family and friends
which gives them an even wider support network.
There’s a range of options available, we find the
solution that’s most appropriate and can help them
put it into place. Our service is completely free and
impartial. This is one of the things that sets us apart
from some other debt advisors. All of our services are
managed in-house; we’re authorised and regulated by
the Financial Conduct Authority and our debt advisors
are accredited members of the Institute of Money
Advisers or Approved Money Advisers.
The team can help via email, WhatsApp, telephone,
text and video call and there’s no set time limit when
talking to someone. Our professional yet personal
service means we can respond to a crisis in the
moment and deal with a situation quickly, sometimes
on the same day. We then work on more ways to help.
Our relationship with the service user keeps going
until they can manage, and even after that, we’re
here if they need us.

Robert reflects on his relief
at finding Perennial
Life for self-employed gardener Robert* has been tough over the last few years.
Winter can be a difficult time for self-employed gardeners.
With bad weather the work often dries up and with it a loss of
earnings. This was the case for Robert who had a gardening
business in the Scottish Borders.
“With no money coming in, and no savings I was terrified of
not being able to pay rent or provide food for my children.”

I’m a proud man and was
reluctant to get help, but I
know how different it might
have been without support.
Perennial made sure that the family had support to buy food,
heating, school shoes and clothes for the children whilst
working with Robert to review and manage their money.
“Perennial helped me to understand the benefits we were
entitled to and supported me to make the applications. We
worked out a way to manage my debt so that I no longer had
to deal with agencies demanding money. It was such a relief.”
Recently, arthritis and injury caused by years of physical work,
have left Robert with limited mobility, with Perennial’s continued
help he can stay living in his home with the support he needs.
*Name changed to protect anonymity. Library photo used.

Back, Muscle
or Joint Pain?

Debt Advice Team
The Perennial Debt and Money Advice Service has proved invaluable for so many and we will continue
to spread the word and help more people working in horticulture. Thank you for your support of
Perennial – it’s needed now more than ever.
For the Debt Advice Team, call 0800 093 8543 or visit perennial.org.uk/managing-money
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If you need help call 0800 093 8543 or visit perennial.org.uk

Get help early with Perennial’s
FREE* Physiotherapy Service
*Eligibility criteria apply

Call our Helpline now 0800 093 8543
perennial.org.uk/physio
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Fullers Mill – is enchanting.
Fullers Mill was created in 1958 by the late Bernard Tickner MBE, from
rough scrub and woodland, into a surprising yet quiet waterside oasis
which won the 2020 Tripadvisor Travellers Choice Award.

© Photo by Tom Jackson

The Garden, Bothy Café and Gift Shop will be open every Saturday until
18th December. The Gift Shop is bursting with wonderful Christmas gifts
and treats, and the Bothy Café is serving delicious winter warning drinks
and cakes for you to stop at after a wonderful winter walk.

Winter at Perennial’s gardens
York Gate – is a masterpiece.

Our Snowdrop Days are returning in February. Snowdrop expert Rod
Leeds will be at the garden on Wednesday 9th and 16th to answer your
snowdrop questions and to showcase his stunning personal snowdrop
collection. Visit our website to find out more.

A Grade II national heritage garden inspired by the Arts & Crafts
movement. The Café is serving a wonderful winter warming menu and
our Gift Shop is bursting with wonderful gift ideas for friends and family.

No charge to enter the shop and tea room, entrance fee will apply for the
garden. £6 entrance charge. Children under 16 free. Free entry for Friends
of Perennial, York Gate and Fullers Mill.

They will be open all Winter, Wednesday to Sunday, 9am to 3.30pm.
This December York Gate garden will be featured on Alan Titchmarsh’s
Love Your Garden. Tune in to ITV on Tuesday 7th December at 8pm. Did
you know Alan Titchmarsh is Perennial’s President? Which makes his
visit to film at our garden even more special.
Our Snowdrop Festival will be returning in February, we will keep you
updated on dates, times and how to book shortly – signup to receive our
emails and visit our website to find out more.
yorkgate.org.uk | Adel, Leeds | 0113 267 8240

The Laskett – celebrates the arts.
Uniquely autobiographical, this remarkable garden has been created
over the last 47 years by Sir Roy Strong CH and his late wife Julia
Trevelyan Oman CBE. There is much to see and inspire.
We are working to get the gardens ready to open to the public from next
April, with a new Café and Gift Shop for visitors to enjoy. We can’t wait to
welcome you all. Group bookings now being taken for 2022.
© Photo by Richard Bloom

8

Issue 42 | Autumn/Winter 2021

thelaskett.org.uk | Much Birch, Herefordshire | 01372 384 045
If you need help call 0800 093 8543 or visit perennial.org.uk

© Photo by Richard Bloom

fullersmillgarden.org.uk | West Stow, Suffolk | 01284 728 888

Join us and become a Friend of Perennial
We rely on regular giving to continue to
deliver our frontline help, and be confident
to plan and launch new services. Continued
support of our Friends memberships play
an important role in the futures of people in
horticulture and their families.

Your benefits include:
• Unlimited entry to Perennial’s gardens,
York Gate, Fullers Mill and The Laskett
for you and a friend, on public opening days.
• Priority booking for Perennial’s Special Events
garden tours and holidays.
• Our newsletter, Perennial News, Regular
e-newsletters and a Perennial pin badge.

Annual membership costs £30 but please donate more if you can.
Sign up now at perennial.org.uk/friends or call 0800 093 8792

Find out more, get involved or donate at perennial.org.uk
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Get Christmas wrapped up
Perennial’s Christmas shop is bursting with wonderful gifts and ideas for you to give and enjoy.
We have put together an edit of some beautiful treats you can spoil yourself, friends and family with
this year. There is more to discover online by visiting Perennial.org.uk/shop or call us on 0800 093 8792.

Single Christmas Cards with envelopes, blank inside. £2.50 each or 5 for £10

Pack of 10 Christmas cards with envelopes. Message inside ‘With Best Wishes for Christmas and the New Year’

016
Snowberry Wreath
and Wren

002
Wellie Christmas
140 x 140mm

001
£3.99
Gardeners Christmas
140 x 140mm

£3.99

003
Special Post
137 x 137mm

£3.99

004
Three Donkeys
140 x 140mm

£3.99

007
£3.99
We Wish Ewe a Merry
Christmas 140 x 140mm

£2.50

015
£2.50
Holly Wreath and Wren

027
£7.50
Goldfinch and Teasel pack
of 6 cards, 148 x 105mm

008
£4.50
Floral Christmas, Pack
of 20, 5 each of 4 designs.
105 x 105mm

036
£10.20
First Class Stamps,
book of 12

020
£2.50
Yew Wreath and Blue Tit

018
£2.50
Rustic Wreath and Coal Tit

Gifts That Transform Lives

Help a family struggling at Christmas by sending a Gift That Transforms Lives. You will be sent a card
that you can give to your friends and family, with details of how it will help someone in need.
Christmas Gift for a Child
£15

005
£3.99
Snowdrops
Blank inside 140 x 140mm

017
£2.50
Winter Wreath and Robin

Christmas Food Voucher
£25

New Home Starter Pack
£50

Heating Fuel Bills
£100

037
£7.92
Second Class Stamps,
book of 12

188

£15

190

£25

189

£50

191

£100

Order form – Details | Order before 13th December for pre Christmas delivery
No.

049
£14.99
Eco Plastic Free Crackers
x6

057
£4.00
Christmas Tree Napkins
Pack 20

054
£7.00
Santa Dip Game
160 game plays, age 7+

052
£10.00
Sprout Bingo Game, age 7+

Description

Price

Qty.

053
£8.00
Cheesy Jokes Game
Selection of 64 jokes

1.	Whilst every attempt will be made to send out your order within five working days, there may be times when we are
waiting for stock of an item. Please allow 28 days in this instance.

P&P Goods up to value of £50.00

£3.95

P&P Goods value above £50.00

FREE

Donation £

2.	Returns will only be accepted within 28 days of delivery and must be in original packaging as received.
3.	If we are out of stock of an item you have selected, we will offer you a substitution or refund of the same value or more.

100
£10.50
Dear Santa jigsaw, 150 pieces

086
£18.99
Grow Your Own Fruit and Veg

192
£19.99
The Arbour at York Gate
jigsaw, 1000 pieces

085
£9.99
Fullers Mill Notebook
A5 softcover

£5.95
081
Perennial Three Gardens
Notecards, 6 cards,
2 of each design

For details on how we process your data please visit perennial.org.uk/privacy.
You can update your contact preferences at any time by contacting us at the
address below or email info@perennial.org.uk or call 0800 093 8510.

o

Are you a UK tax payer?
Tick here and boost
your donation by 25p of Gift Aid for every £1 you
donate. Gift Aid is reclaimed by the charity from
the tax you pay for the current tax year.
I would like to Gift Aid all donations I make to Perennial in the future, or
have made in the past four years, until I notify you otherwise. I am a UK
taxpayer and understand that if I pay less Income Tax and / or Capital
Gains Tax than the amount of Gift Aid claimed on all my donations in that
tax year, it is my responsibility to pay the difference.

142
£12.00
Garden Snips 50mm
blades
10

154
£6.00
Niwaki Gardening Gloves,
available in medium,
large and extra large

149
£15.00
Sharpening Stone
131 x 20 x 23mm

147
£7.50
Camellia Oil
100ml

TOTAL

£4.00
155
Nutscene Twine
Botanical, 110m

127
£12.99
Grey Indoor Watering
Can, 0.7L, metal

Please post to: Perennial, 115-117 Kingston Road,
Leatherhead, Surrey, KT22 7SU – Alternatively, shop online
at: perennial.org.uk/shop or call: 0800 093 8792

Find out more, get involved or donate at perennial.org.uk

TOTAL £

Customer Details

Payment Methods

Title:  .  .  .  .  Forename: . . . . . . . . . . . . . .

Online perennial.org.uk/shop

Surname:  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

By phone on 0800 093 8792

Address: .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

By cheque payable to Perennial and all

. . . . . . . . . . . . . . . . . . . . . . . . . . .

major credit cards are accepted except
American Express.

. . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . Postcode: .  .  .  .  .  .  .  .  .  .  .  . 

Card No: .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

Tel: .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 
Email: .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
. . . . . . . . . . . . . . . . . . . . . . . . . . .
To receive email updates tick here

o

. . . . . . . . . . . . . . . . . . . . . . . . . . .
Expiry Date:  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 
Security No:  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 
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Supporting people
in horticulture

Confidential support is available free for you and your family. Our friendly and experienced team will
answer your questions and work with you to restore your financial, mental and physical wellbeing.
If you need help, support or advice call our Helpline or visit us online 0800 093 8543 | perennial.org.uk

FAMILY

LEGAL

We want every child to have
the best start at school. We
can support with uniforms,
meals and trips.

HEALTH AND WELLBEING

BUDGETING TOOL

Our free online budgeting
tool helps you take control
of your bills and provides
useful money saving tips.

FINANCIAL SUPPORT
We have a range of financial
support programmes, and
can assist with daily living
or unexpected costs.

Our free legal helpline,
helps you understand
your rights and where
you stand.

Join our wellbeing community and
get support from professionals
and online courses.

TRAINING AND CAREERS

Training and qualifications are
a key part of career development as
are CVs, job hunting and interviews.
We help with
all of these.

DEBT ADVICE

If you’re finding it
difficult to pay your
bills, we can advise
you on your options
and speak to people
you owe money to.

FREE
PHYSIOTHERAPY
SUPPORT

Physical wellbeing can
have a huge impact,
early treatment means
a condition is easier
to treat.

BENEFITS ADVICE

You may be eligible for statutory support,
we can find out and help you to apply.

GRBS (Enterprises) Ltd; trading as Perennial. Registered in England & Wales company no.
891277. VAT no. 991 2541 09. Perennial is a company limited by guarantee. Registered
in England & Wales company no. 8828584. Charity no: 1155156. Registered in
Scotland. Charity no: SC040180. VAT no. 991254109. Perennial’s Debt
Advice Service is authorised and regulated by the Financial
Conduct Authority (fca.org.uk).

CONFIDENTIAL
FREE HELPLINE

Call us for advice, support
and help Monday to Friday.

LP

We know life can sometimes be challenging and overwhelming. If your days start to feel hard
and out of balance, please let us help you.

