
Why has my energy supplier gone out of business?

There has been an increase in demand of worldwide gas supplies largely due to the end of pandemic
restrictions. This has led to a rise in the wholesale price that energy suppliers must pay for both gas
and electric. 

An energy price cap was introduced by OFGEM in 2019 that limits how much suppliers can charge
customers. This was intended to shield customers from sudden price increases like the one we are
experiencing now. Unfortunately, it also means that suppliers have been left with a shortfall from the
price they have to pay and what they can charge customers. This has led to smaller providers going
out of business.

What will happen if my energy supplier goes out of business?

Your supply won’t be affected. OFGEM will move you to the appointed supplier who will contact you
with further information about your account and the tariff you will be on. The prices are likely to be
different from your old one, however, you will still be able to switch. This process could take a few
weeks but any credit on your account should be refunded to you or passed onto your new account. 

If you do decide to switch, you can ask to be put on a better tariff with your replacement supplier or to
shop around online for a better deal. You should wait until you have been contacted by the
replacement supplier before doing this. Our team can help you with energy comparisons and guide
you further on the process if needed.

What should I do in the meantime?

Take meter readings as soon as you become aware your supplier has gone bust. It would also be
useful to keep a copy of/download your latest bills. These will come in handy if there are any queries
with your replacement supplier or if you want to switch to another tariff/supplier. 

There are a few things that you can do to prepare yourself for the price hikes which we have outlined
below. 

We have lots of budgeting tips and tools on our website to help you look over your other expenses
and see if you can make savings elsewhere. Go to perennial.org,uk/managingmoney.  

The Energy Saving Trust can point you in the right direction to tips that make your home more energy
efficient - energysavingtrust.org.uk/uk-energy-supply/.
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Will my gas and electric bills increase anyway?

It is likely that gas and electric is going to cost more over the coming year unless you are in a
fixed rate tariff. The energy price cap is due to end in March 2022 and suppliers will not be as
limited in what they can charge.

If you are in debt or struggling to pay household bills, our qualified debt advice team are on
hand to help you look at solutions. Visit perennial.org,uk/managingmoney. 
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