
 
PERSON SPECIFICATION:      (E) = Essential  (D) = Desirable 
 
Experience 

 Experience of effective customer service (E) 

 Experience in sales and fulfilment of online shops and catalogues (D) 

 Experience of assisting and staffing trade stands at exhibitions/shows (D) 

Skills 

 Excellent communication skills (E) 

 Good understanding of databases (D) 

 Good working knowledge of Microsoft packages (Word, Excel and PowerPoint) (D) 

Character/Personality 

 Flexible, with an enthusiastic ‘can-do’ attitude (E) 

 Naturally supportive of colleagues (E) 

 Willing and able to integrate into a fresh, creative, and fast-paced department (E) 

Circumstances 

 Able to work outside normal working hours as necessary (E) 

 Willing and able to travel to other locations in the UK with occasional overnight stays (E) 

 Full driving licence (E) 

 Able and willing to drive vans (training can be given) (E) 

 This role involves a regular element of manual handling of stock, literature, deliveries, display 

equipment etc, hence a suitable level of fitness is required. (E) 

 Use of own car for Charity business, though a pool car may also be available (D) 

KEY TERMS AND CONDITIONS: 
 
These terms and conditions are provided for information only and in no way represent a contract.  In the 
event of an appointment if there is an anomaly between the contract and these terms, the contract is 
deemed to be the correct version. 
 

 Hours of work:  25 hours per week, 5 hours per day, Monday to Friday  

 Holidays:  25 days per annum plus Bank Holidays (with increases for long service) pro rata 

 Pension: The Charity operates an auto-enrolment pension scheme and will match employee 

contributions up to the statutory amount.  Details of the scheme will be available following a 

formal offer of employment.  

 Other: Sick Pay, Death in Service Benefit (3x salary).  The charity has a number of well-established 

family friendly policies, including ‘buying’ extra (unpaid) leave, time off for dependents, variations 

to normal working hours.  Further details on request. 

 General Considerations:  All posts within the charity are subject to a probationary period (6 

months) and periodic review.   

 Smoking:  In the interests of Health and Safety, the Charity operates a non-smoking policy on its 

premises and expects staff not to smoke in company vehicles. 

 Further Enquiries:  If when you have read this application pack you have further queries, please 

contact Marian Grubb, Trading Manager 01372 384045 / mgrubb@perennial.org.uk  for an 

informal discussion. 
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