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“Knowing that someone out there genuinely cares helped me get
my life on a more stable footing.”

CLIENT SURVEY, 2014

PERENNIAL’S NATIONAL
SUPPORT NETWORK

INTRODUCTION
Perennial’s Director of Services:

Sheila Thomson
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Perennial provides advice, support and financial
assistance to people of all ages from all
35%
horticultural trades in the UK, concentrating on
OF PERENNIAL'S
CLIENTS WERE NEW
those with the least available income.
TO US IN
The complexity of the cases we deal with is as
2015
diverse as the wonderful industry we are proud to
serve. Fortunately, the results we achieve for those
who need our support services remain as excellent as ever. In 2015,
the Services Teams provided nearly £1.4 million in direct financial
help to our clients who are either currently or formerly in the horticultural industry.
Perennial is a lifeline to those people and their families.
We can do this only because people in the wider horticultural community choose to
support us, either by joining our annual membership schemes, Friends of Perennial
or Perennial Partners, purchasing our gifts, cards and gardening goods, making
regular or one-off donations and fundraising through Perennial’s planned events or
on their own initiative.
Our volunteers are crucial; those who regularly help at shows and events or in the
head office and those who assist by guiding and advising our activities as trustees and
mentors. We also rely on our Perennial Partners from the horticultural community who
help raise awareness across the industry.
"I always feel totally confident of what
As the new benefit changes bite and the
economy continues to struggle we will be my Caseworker knows and does. It is
there for our clients; to be their lifeline.
fantastic to have someone like that

95%

OF NEW CLIENTS
WERE VISITED IN THEIR
OWN HOMES WITHIN

10

WORKING DAYS

Map Key
Caseworker (12)
Debt Adviser (4)
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SHEILA THOMSON
DIRECTOR OF SERVICES

always there and knowing that she is
so professional gives me faith in the
outcome and I worry a lot less because of
that."

Highly trained professional Caseworkers
and Debt Advisers are located across the
whole of the UK. They provide personal and
individual free, confidential support and
advice to those suffering due to ill health,
financial hardship, bereavement, the
challenges of retirement or any
other trials that life throws at them.

CASES ARE MORE COMPLEX

£1.4M IN FINANCIAL SUPPORT

There has been a very marked increase in complexity of cases since 2011, so they
take much longer to reach a satisfactory solution. A combination of ongoing changes
to the benefits system including more frequent reviews of awards, has affected both
new and existing clients.
Caseworkers generally need to spend more time with new clients. Over the past
five years there has been an average of a 5% growth in case numbers. Nearly 35%
of clients were new to Perennial in 2015. This has resulted in a huge increase in
workload for the Caseworkers and Debt Advisers.

In 2015 Perennial’s clients received £1.4m in financial support through a combination
of maximisation of income through statutory benefits, financial help from Perennial
and funds raised from other sources.

How Funding is Proportioned
Maximisation of Statutory Benefits/pa
Backdated Statutory Benefits
Funds from other Sources
Direct Financial Help from Perennial
£828,902

£121,202

£55,471

£450,035

Peter’s story
Peter has worked in the horticulture industry for over 30
years. He contacted Perennial in 2014 after a serious
accident left him unable to work. He describes the help he
and his family have received as ‘invaluable’ and believes
the industry can do more to raise awareness of the support
services Perennial provides.
“I’ve worked as a garden centre manager, self-employed
gardener and also worked as a broadcaster on local BBC
radio stations. I was aware of Perennial but never dreamed
I would need their services or help.

“ The payment for the school trip
meant my child didn’t have to stay
behind in an empty classroom while his
friends had a lovely day out.”
MUM OF PRIMARY SCHOOL CHILD

How Perennial Grants are Spent
Day-to-Day Living
Microbusiness
Mobility Equipment

PETER MILLS

40.1%

“I was in steady work, and couldn’t imagine a time I would need to turn to anyone for help but
I suffered a double spiral leg fracture when I fell at work. It put me completely out of action for
10 months. I am self-employed and with a young family the loss of income was devastating.

4.4%

4.8%

Property Maintenance
Domestic Appliances
Debt Clearance
6%

12.3%

“My physical state affected me mentally and I became depressed – I was used to having a
physically demanding job that kept me outside. Being cooped up inside recovering, unable to
support my family, was almost too much to bear.
“It was during one of my really low points that I was reminded about Perennial. I knew that I
needed help – I was eligible for tax credits and financial help but I really didn’t know where to
start. I made a call and it changed my life.

“ The grant for the mobility scooter
has given me back my freedom.”

MR WHITWELL
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“Even after I returned to work full-time, she stayed in touch. It’s taken a while to get back
on my feet but I am reconnecting with people in the industry and am pleased to be able to
help Perennial raise awareness of the incredible service they offer to everyone working in the
horticulture industry. Their advice is completely confidential and free – you won’t regret it.”

Posed by model

“The Perennial Caseworker seemed to swoop in and sort us out. She was brilliant. She sorted
out statutory benefits, made a grant payment to help with built-up debts, helped buy our
children a Christmas present and assisted with winter fuel costs.

32.4%

TRAINING
The Lironi Training Fund was set up
thanks to a very generous legacy from
Miss Joan Lironi. The fund is used to
support those entering the industry
plus professional horticulturists who
need to complete short courses to gain
certification for specific skills needed
for their jobs, or retraining following
accident or illness preventing them from
returning to their current or previous
employment.

LEGACIES

£46,952 was spent on Training
Placements
Student Hardship Grants
Perennial Apprecticeships
£23,969

Retraining Grants
Short Courses

£6,006
£1,405

Every gift, in every will, makes a
difference.
By remembering Perennial in their
will there were 23 people in 2015
who made a real difference to
horticulturists and their families for
generations to come.
Over 42% of our total income in
2015 came from legacies.

£8,012
£7,560

OVER

£1.69m

"Perennial also helped me access
funding so I could go to Askham
Bryan horticultural college to study
Landscape and Garden Management
without their help it would have been
very tough for me to go and complete
my studies."

OF PERENNIAL’S NET
INCOME WAS FROM
LEGACIES IN
2015

GEORGE

JOHN FOLEY, NURSERY MANAGER,
HOLDEN CLOUGH NURSERY
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Fullers Mill Apprentice; George

The funding of George’s apprenticeship from the Lirioni fund is a great success.”
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ANNIE DELLBRIDGE, HEAD GARDENER, FULLERS MILL GARDEN
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As well as raising awareness of the
importance of legacy income to
Perennial the garden won both Best in
Show and Gold from the RHS judges.

Posed by model

“George has been an apprentice in our Fullers Mill Garden in Suffolk since June 2015 and is
competent with machinery, horticultural techniques and has an amazing memory for plant
names. George is also great with our garden visitors and is really confident to show them
round and advise them on which plants to buy from our extensive selection that are for sale
and propagated in the garden.

The award winning Perennial’s Legacy
Garden designed by Paul HerveyBrookes at the RHS Flower Show Tatton
Park in August 2015.

PUBLIC IMPACT
As an occupational charity, Perennial has a duty to raise its profile throughout the
horticultural industry, to reach out to all potential clients so they can access our
help appropriately at an early stage and enjoy the support of, and work with, other
organisations in our industry. This marketing function is achieved through specialist
Head Office staff and supplemented by the work of local staff and volunteers in all
regions of the UK.
Thanks to amazing continued support from the horticultural community Perennial
had a garden at both the RHS Hampton Court Flower Show and at RHS Flower Show
Tatton Park with increased opportunity to raise the charity’s profile.
The number of people taking part in fundraising activities also grew. All this additional
support resulted in:
OVER

30,248
VISITS

BY THE END
OF 2015 WE HAD

1,922
FACEBOOK
FOLLOWERS

24.5m

17,000

PEOPLE REACHED
THROUGH THE
PRESS, RADIO
AND TV

PEOPLE RECEIVE OUR
CALATOGUES AND
NEWSLETTERS

Mark Gregory,
employer and
Perennial Champion,
on why the charity
is good for the
horticultural
industry.
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OUR
WEBSITE
RECEIVED

OVER

“Like many of us in horticulture,
I was not fully aware of the vast
range of services and help that
Perennial offers us until one of my
team needed their support.

ON
TWITTER
WE HAD

6,877
FOLLOWERS BY THE
END OF 2015

“We, as employers, look after the people
who work for us as best we can, but it’s
brilliant to know that Perennial Caseworkers are
on hand with skills, knowledge and experience that we
are simply not able to offer as businesses.
“I certainly feel happier and more secure knowing that my
team has the assurance of this great charity behind them.
Not only am I a proud fundraiser for Perennial but Landform
Consultants is also a Perennial Partner.”

MARK GREGORY,
MANAGING DIRECTOR,
LANDFORM CONSULTANTS

Perennial couldn’t reach out to as many people
without the fantastic support of our volunteers:
212 volunteers donated over 300 days of time
to the charity in 2015! Our volunteers also
benefit personally from getting involved with
Perennial, as these stories show.
“In 2014, I changed career and became
involved in horticulture.
“I first became aware of Perennial at the
Landscape Show where I was introduced
to a group of wild people wearing green
wigs and generally having a great time. I got
speaking to some of them and heard about
what Perennial does and thought that it
seemed a very worthwhile cause.
“In January 2015, I attended my first
Perennial Party, which was a great
opportunity to meet people in the industry
and understand more about Perennial. It was
at this stage that I met a Grubby Gardener
who convinced me it would be a good idea
to help raise money for Perennial by doing
the Dirty Dozen mud-run. And so began my
relationship with Perennial.
The Fitness Benefits
“I have taken part in The Dirty Dozen, a 12km
mud run, a 7km Nuts Challenge mud-run
and the London-to-Brighton bike ride on a
7-seater bike. I find fitness can be boring
and hard to fit into my day, so having these
challenges gave me motivation to keep up
my fitness, and of course raising money for
Perennial in the process.
Self Discovery
“By taking part in these challenges, I have
pushed myself beyond my comfort zone and in
turn advanced my confidence both physically
and mentally. Its quite astonishing how
achieving something so big, can make help me
take on other challenges in my life. I have finally
learned to say ‘YES’ a lot more, which has
brought more into my life in many ways.

Perennial would not be able to keep
and run our gardens without the
work of dedicated volunteers. Here
are two personal stories from Fullers
Mill Garden in Suffolk.

The Professional
Benefits
“Taking part in events
for Perennial, attending
parties, shows and
other industry events as a Perennial helper
has really helped me professionally. I have
been able to network amongst industry
professionals. I have learned more about
the industry as a whole and made many
contacts, most of which have been very
useful; whether it’s asking advice, or
subcontracting work, receiving work offers,
or just having the ear of someone who just
‘gets it’ to put the world to rights with. I can
honestly say that in some way Perennial has
been there at every step of the development
of my career in the hort industry. If it wasn’t
for Perennial, I probably wouldn’t have had
the opportunity of helping build a Chelsea
garden this year, or visit Stamford Bridge for
an amazing evening last year.
The Social Benefits
“My social life and circle has expanded
massively since working in this industry and
I know that a lot of people I now class as
friends are there through my association with
Perennial. Doing the challenges, helping at
the RHS shows and attending other events
have really opened up my world, by just being
in a position to meet other people. It really is
a two-way relationship with Perennial, which
I have not found with other charities. By
supporting Perennial, they, in a roundabout
way have supported me, and I will be forever
grateful for the opportunities afforded by that
relationship. I hope it’s a relationship that can
continue for years to come.”
CLAIRE VOKINS, HORTICULTURIST

Finally, here is
a story from
Ben, one of
our Grubby
Gardeners.

BEN POPE POSING FOR
THE NAKED GARDENERS
2015 CALENDAR

Garden Volunteers’ Experience

Ben’s Story

“In the four-and-a-half years since I began
volunteering at Fullers Mill Garden I have met
lots of new people and made some good
friends. I enjoy the social side of working
as a group of like-minded people and my
plant knowledge has improved considerably.
Tuesday is without a doubt my favourite day
of the week.”

“I first heard
about Perennial
through my mum,
she is a hairdresser
and works in elderly
care homes. One home
in West Sussex used to house
many retired gardeners and
horticulturists. It was a location
where The Gardeners’ Royal
Benevolent
Society (now
Perennial) had
a remarkable
positive impact.

ANGELA SALMON, FULLERS MILL GARDEN VOLUNTEER

“My experience of volunteering at Fullers
Mill gives me a sense of calmness from
the atmosphere of 'the place'. I can come
along being stressed out with my Mother
who has dementia, but being at Fullers Mill
gives me back myself and allows me to
be me. The visitors are always interesting,
interested about the gardens and often ask
what it is like to volunteer there, or comment
upon how fortunate we are to volunteer in
wonderful surroundings. We can be very
busy serving teas and cake in The Bothy, but
rarely does this cause a problem to, or with,
the customers.
“Fullers Mill is a wonderful place to volunteer
and forget every day cares. The garden
with its diverse collection of plants and all its
visitors, both human and animal, provides so
much interest. I think myself very lucky to be
a volunteer.”
JANE MURCHIE, FULLERS MILL GARDEN VOLUNTEER

© Heather Medcraft

Claire’s Story

CLAIRE VOKINS WITH JAMIE
BUTTERWORTH AFTER
SUCCESSFULLY COMPLETING
THE NUTS CHALLENGE

“However, it was
an invitation to
‘get naked’ that
first drew me in…
stripping off for a gardening calendar, based
around the idea of The Calendar Girls, was
an opportunity not to be missed!
“Since the calendar shoot I have attended
open gardens, run through muddy fields
and given talks to local Horticultural
Societies as part of Perennial’s volunteer
Speaker’s Panel. Although raising money for
Perennial, I have found these experiences
have given me so much. The opportunity to
share what I do, socialise with like minded
others and have some fun outside of the
garden are just some of the bonuses.
“Professionally it has put me in touch with
many other people in the industry, which is
invaluable in today’s world of social media
and networking. Most of all though, it
has raised money for people in need, real
people in our community that just need a
‘helping hand’.”
BENJAMIN WILLIAM POPE, HEAD GARDENER

© Debbie Joliff

PERSONAL IMPACT
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Enquiry Line: 0800 093 8510
Casework Advice Line: 0800 093 8543
Debt Advice Helpline: 0800 093 8546
Perennial, 115-117 Kingston Road, Leatherhead, Surrey, KT22 7SU
A company limited by guarantee. Registered in England & Wales company no: 8828584. Charity no: 1155156.
Registered in Scotland. Charity no: SC040180. VAT no. 991 2541 09
Perennial’s Debt Advice Service is regulated by the Financial Conduct Authority.

