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A Warm Welcome
2020 has been a challenging year. The horticulture industry has been hit hard  
by the Covid-19 pandemic, with nurseries and garden centres forced to close, 
staff furloughed, and the majority of our industry garden shows and events 
cancelled with severe consequences and uncertain futures for many businesses 
and self-employed.  

In response, we are currently helping 20% more people in horticulture than last year and 
we have developed new ways of reaching out to even more in order to deliver the help 
and guidance that is so badly needed. We continue to receive enquiries from people who 
wouldn’t normally be making contact with our helpline but have needed to turn to us during 
these very difficult times. We expect this to increase, as government furlough schemes, 
mortgage holidays and other support measures come to an end. 

All of this has been made possible due to the generosity of those who joined our Perennial Partners 
programme and all our supporters. With so many of our fundraising events cancelled, your support this year  
is particularly invaluable.
These are worrying and challenging times as we strive to build better futures for people in horticulture and 
their families. With your support, and that of the growing number of partner organisations, donors, supporters  
and volunteers, we will continue to be a lifeline for more people in our industry when they need it most.

Warmest Wishes, 
Peter Newman, Chief Executive

How we have helped this year

•  News Bulletins are being sent to corporate 
partners and trade associations with advice and 
contact information for employers and employees 
in horticulture. 

•  Our website is continuously updated with the latest 
Covid-19 advice and government support measures. 

•  A new Legal Helpline partnership is available for  
all legal matters including tenancy, employment 
and relationship breakdowns. 

•  Our partnership with Togetherall continues to 
support people with their mental wellbeing. 

•   We are working to help people take control and 
check their finances, by using our Budgeting  
Tool or calling the Perennial Debt Advice Line. 

•  Our Back to School campaign helped 157 children 
receive new school uniforms and PE kit. 

•  We have sent emergency food parcels and made 
payments for energy bills and housing costs. 

•  We have helped people access £2m of  
statutory benefits. 

•  Laptops and iPads have been provided so children 
can carry on their school work at home.

In 2013 John* was made 
redundant from his job 
of 33 years as an estate 
gardener. His poor 
health left him unable  
to work and reliant on 
his partner’s income.  
At the end of 2018,  
she was also forced  
to stop working for 
health reasons. Now 
unable to pay bills,  
feed themselves  
and heat their home, 
they were becoming 
increasingly anxious. 

How we helped John*

“Perennial provided food and fuel for 
heating to help us over the colder months. 

Our caseworker, Vicki, and debt adviser, 
Ged, spoke to creditors on our behalf 

and gave us support with budgeting so 
we could take control of our money. 

Thanks to the brilliant team at Perennial 
we were successful with our application 
for benefits, something we would never 

have been able to sort out ourselves. 
They also helped us to apply for a new 

central heating system - it’s just heaven 
to be warm again. We feel so grateful to 
Perennial. It is such a relief to feel happy 
with our finances and more positive now 

that we have real hope for the future.”

How we help
We look after everyone from the many and varied 
roles across the world of horticulture – so whether 
you work in landscaping, arboriculture, turf, 
garden retail, growing, or any other specialism, 
we are here for you. 
Advice and support is available to everyone in the 
industry regardless of whether you are employed, 
self-employed, or perhaps no longer working in 
the industry due to redundancy, a long-term health 
condition or because of caring responsibilities. 
Our friendly and experienced team are here to 
deliver completely free, confidential and personal 

support. We understand the devastating impact 
unexpected personal challenges and financial 
pressures has on lives. We recognise that 
everyone is different, at Perennial we look at the 
whole picture to understand your needs. 
Our helpline is here to answer your questions  
and if needed we can arrange for one of our team 
to work with you to develop the support that is 
right for you. If you or anyone you know needs our 
help, please call us on 0800 093 8543 or visit 
perennial.org.uk  

*  Names have been changed to protect client 
confidentiality and photos are posed by models.

Demand for the vital help and advice our team give people in horticulture has never been greater. 
The Covid-19 pandemic may have changed the way we work in person, but it didn’t stop. With the 
help of technology we developed new ways to support people across the horticultural community 
and continue to provide a lifebelt for everyone in the industry.
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Perennial have a long association 
of helping and supporting people 
within the landscape industry.  
We continue to reach more people 
within this sector supported by 
our partnerships with the APL, 
Landscape Institute and BALI. 

What made you become a  
Perennial Partner? 
I firmly believe Charity has to start 
at home, the work of Perennial has 
to be shouted about so all our people 
know it’s there and available if needed. 
I regard the Perennial Partner 
programme as very much like a 
breakdown service for the car - it’s  
vital when you need it! We need to 
support our Charity so it’s there when 
and if we need it!

What are the two things that you 
love and hate about the industry  
the most? 
There are more things I love about the 
industry than hate. The people within 
it must be my number one. Hate? I 
honestly haven’t one, frustrations yes, 
the changeable weather has to be  
up there!

What do you think “the next big 
thing” in the industry is going  
to be? 
I have a feeling it could be around 
community gardening, large growing 
areas where you can garden, not 
individual allotments. You commit to 
give your time and labour in return for 
vegetables, cut flowers and fruit etc. 
You get trained, you get friendship,  
company and wellbeing...could be uber cool!

What is your greatest personal achievement? 
Being voted the industry’s most influential person  
in Landscape and Design back in 2018 by my peers 
was a particular poignant moment, the same year  
as scooping multiple accolades for my Welcome to 
Yorkshire Wensleydale Garden at the Chelsea Flower 
Show. Being a proud Yorkshireman, it was extra 
special to do it for my home county. 2018 was  
a vintage year!

Mark is a multi award-winning garden designer 
and has been in the horticultural and landscaping 
industry for 35 years. In 2020 Mark became a 
fellow of the Landscape Institute. He has achieved 
five gold medals at the RHS Chelsea Flower Show.

Catching up with 
Perennial Partner 
Mark Gregory, 
Landform MD.

Help with Managing your Money
Anyone can have money worries, at any point in their life, for whatever reason. If you’re finding it 
difficult to meet your daily living costs, or struggling to meet repayments on debts, we can help.

Budgeting Tool

Debt

Even if you don’t currently have money 
worries, it is worth reviewing your financial 
situation to help you become more able to 
cope with emergencies and to plan for the 
future. Spending an hour or two to review  
your finances can make a huge difference.

•  Check what money you have coming in and out.
•  Get useful everyday hints and tips to help you 

take control of your money.
•  This year we have put out together some Christmas 

budgeting tips that could help you save money 
and reduce your financial stress.

  Visit perennial.org.uk/budgeting tool to  
find out more. 

If you’re finding it difficult to pay your bills and are worried about the money you owe,  
our team of debt and money advisers can work with you to manage your money.

Our Debt Advice Team will:
•  Give you free advice on how to manage a range of 

debt including mortgage, rent, fuel, council tax, 
credit cards, loans, car finance and fines.

•  Advise you on options, speak to people you owe 
on your behalf and look after formal insolvency 
solutions such as bankruptcy (if this is what you 
decide is right for you).

•  Help you with budgeting towards a debt-free 
future.

  Call our debt team on 0800 093 8546 or visit 
perennial.org.uk/debt

Our debt advice service is authorised and 
regulated by the Financial Conduct Authority. 
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•  British Sugar Topsoil, a Platinum Partner,  
donated £1 for every bag of Trade Topsoil sold  
in August and September. The final total was an 
amazing £3,029.

•  The Greener Gardening Company, a Perennial 
Platinum Partner, abseiled from the top of the 
ArcelorMittal Orbit in the Olympic Park raising  
over £1600. 

•  Our HortAid-20 Gardening Competition was 
sponsored by Suttons who also donated a £250 
winners gardening hamper and category winner 
prizes. “Suttons was delighted to sponsor the 
HortAid-20 Gardening Competition to support their 
fundraising activities during this challenging time.” 
Hilary Cutler, Suttons Sales & Marketing Director,

•  Platipus Anchors are running a competition aimed 
at landscapers, garden designers and landscape 
architects. The winner, chosen by Ann-Marie 
Powell, will have £1,000 donated to Perennial on 
their behalf and an article in Pro Landscaper. 

Celebrating our Partners
So many of our wonderful partners have been 
working to support us – thank you to you all.

Being a Perennial Partner can form part of your 
Corporate Social Responsibility Programme and 
offers considerable PR and marketing benefits. But 
above all, being a Perennial Partner demonstrates 
your commitment to safeguarding all those who  
work in the UK horticulture industry, so please 
consider joining today.

Our trade membership 
scheme allows you to  
support Perennial via an 
annual donation at a level 
appropriate to your 
business, and as a company 
making an annual qualifying 
donation to charity the 
amount can be set against 
profits for Corporation  
Tax purposes.

Perennial Partners play 
an important role in 
funding our free and 
confidential advice and 
financial support for 
people in horticulture. 

•  Perennial Partners, The Landscapers Circle  
are donating all profits from their desk jotter  
and planner which include Perennial’s details.

•  Perennial Partners Arbour Landscape Solutions 
are donating 5% of sales of their instant hedging  
to Perennial between October and December. 

Become a Perennial Partner

•  ICL, a Perennial 
Diamond Partner, was 
delighted to support 
our partnership with 
TogetherAll to provide access to free mental health 
support. “It has been a particularly challenging few 
months for many in the industry and this timely 
new initiative has our full support.” Adam Ferjani, 
ICL’s Marketing Communications Manager.

•  A huge thank you to all our wonderful volunteers. In 
particular Jo Huffener who has raised over £7,500 
selling plants on her doorstep, kindly donated by 
Fleurie and Walberton Nurseries who form part of 
the Farplants Group, a valued Perennial Partner.  

•  London Stone, 
longstanding Platinum 
Partners, are donating 
£5 for each person  
who joins their, free  
of charge, Landscape 
Specialist scheme.

•  The Landscape Academy recently became a  
Gold Partner and are donating £5 to Perennial  
per seminar place booked.

For information and to join our Corporate  
Partners program please contact Kate Cooney  
01372 235 433 | kcooney@perennial.org.uk or  
Phil Swainston 07534 617 582 | pswainston@
perennial.org.uk or visit perennial.org.uk/
getinvolved for more information. 
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Why do you want to be involved with Perennial?
“ Working in garden retail, it is the charity that is 
there to help our people when they may need it 
most. I first found out about Perennial when I was 
working for the Garden & Leisure Group and as  
the Director responsible for HR, I was grateful to 
have access to an organisation that could provide 
help and support to those in need.”

What has been your role with Perennial?
“ I was originally a trustee for Perennial and Chair  
of the trading arm of Perennial. I worked with The 
Great British Card Company to produce a range  
of cards that are sold to benefit both Perennial  
and Greenfingers, raising awareness and £40,000 
for each charity.
My most recent ‘assignment’ was to help select  
a ‘Gardeners Tea’. Alan Titchmarsh MBE, 
Perennial’s President oversaw the experience,  
it was a unanimous decision and I hope garden 
centers with food halls can stock the product  
from Organeco, as a percentage of the proceeds  
go to Perennial.”

What excites you most about Perennials  
strategy to assist those in horticulture?
“ I think it is the diversity of services that Perennial 
offer. This year particularly there have been many 
who have needed support, be it with mental health 
and wellbeing or financial issues. Perennial is also 
very committed to preventing individuals from 
requiring help. There is a superb budgeting tool  
that assists individuals to be able to manage their  
money. At the Landscape Show last year Perennial 
also set up a Wellbeing Kiosk, where you could 
obtain a quick health ‘MOT’. I also love to visit 
Perennial’s gardens and have been a great  
supporter of Perennial’s Special Events.”

How can others get involved & help?
There are many ways to get involved with Perennial. 
“ As a business it can be signing up to be a Perennial 
Partner, producing a special product where a proportion 
of the products go to the charity. It can be as simple as 
buying product from the online shop, doing a challenge 
on behalf of Perennial (I was persuaded to run the 
London half Marathon to raise funds) or even posing 
for the Naked Gardener calendar (no I have not done 
that one!) one of their most sought after products.”

Please don’t forget there are products you can buy for your Garden Centre that support Perennial:
•  The Greener Gardening Company (Bord Na Mona) are donating 5p to Perennial for every 

trade sale of 25l Richmoor soil. 
•  The Great British Card Company ‘Floreo’ beautiful greetings cards are sold to benefit Perennial. 
•  Jardinopia.com has produced the Potty Feet Plant Pot Feet – Rose exclusively for Perennial 

with 10% of Profits going to Perennial.

Supporting Garden Centre 
employees across the UK
Perennial are here for everyone in the horticultural industry 
including all those people who work in garden centres around 
the UK. If your business is predominantly horticulturally based, 
we are your trade charity, and we are here to help all your staff. 

If anyone in your garden centre has a problem, however large or small, 
they can pick up the phone to Perennial and know that we will make sure 
they receive the support they need - for themselves and their family. 
We are now delighted to be members of the GCA and enjoyed meeting 
many of you this year at the annual conference. If you would like to find 
out more about how we are working with and helping garden centre 
employees please get in touch.

We caught up with Carol Paris, CEO 
of Rosebourne and former Trustee of 
Perennial to get her thoughts on her 
involvement with Perennial.

Products that Support Us
You can support us in so many ways, here are 
some great products that can be stocked at 
your garden centre and they help us to raise 
awareness and generate vital funds.

Coming soon a ‘Gardeners Tea’ by Organeco.

The Greener Gardening 
Company (Bord Na Mona) – 
25l Richmoor Garden Soil 
– 0.05p donated to Perennial 
for every trade sale

  To find out more please contact us on 0800 093 8510.

Our Greetings Card Range by Umbellifer

The Great British Card Company, 
‘Floreo’ Greeting Cards

Potty Feet plant pot 
feet, Perennial Rose – 
by Jardinopia. 10% of 
profits go to Perennial

Beautiful Gardens Calendar 
and Diary from Carousel 
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The Importance  
of Trade Associations

We are committed to working with the industry’s Trade 
Associations, to help them support their members. When 
Trade Associations share our messages, it ensures that 
those who need our help can access important information 
about the many different services we provide. 
So many have welcomed us to attend their industry 
conferences, team meetings and held Q&A sessions  
to discuss and find out more about our work and we 
are looking forward to meeting you all in 2021.

Perennial’s Vision is for every person in horticulture, in the UK, to be aware of who we are 
and understand what help they can receive from us and be confident to get in touch should 
they need our help. 

Perennial’s Q&A Sessions 
We would like to invite all our partners to book an insight session, 
these sessions can be in person talks, private discussions or Q&A 
sessions and they cover any number of topics about our services 
and will answer any questions about our help and support.
They are delivered by members of the Perennial services team 
including, Helen Waddington, Head of Casework or Wendy Tozer, 
Debt Advice Manager.
Get in touch to find out more about becoming a Perennial  
Partner and how you can book a session. 
kcooney@perennial.org.uk | 01372 235 433

Our Perennial Trade Association partnerships are  
a vital source of support information for people in  
our industry and their partnership contributions  
help us to continue providing these vital services. 
If you would like to find out more or have our 
Partnerships Manager, Kate Cooney attend one  
of your events please get in touch. 

kcooney@perennial.org.uk | 01372 235 433  

“I was so impressed with the way your 
bulletin was written, and the ‘open arms’ 
tone. I congratulate you on all you are 

doing, and of course have done previously.” 

Angela Evans  
Chartered Institute of Horticulture

“2020 has been a difficult year for many 
people and businesses across the UK. 

BALI has continued to support our 
members by raising awareness of critical 

services from Perennial, particularly 
around mental health and wellbeing. 

Perennial’s team have gone above  
and beyond to support horticulturalists 
and landscaping professionals during 

such torrid conditions.” 

Wayne Grills, Chief Executive BALI

Ways We Help
Coronavirus Support 
and Information

Mental Wellbeing 

Legal Aid Helpline

We have created an online hub with the 
most update Covid-19 support 
information, it includes:
•  Where to check for the latest 

government advice on Covid-19.
•  How Perennial can support you.
•  Other organisations who may be able 

to offer additional support.

Looking after your mental wellbeing is just as 
important as looking after your physical health. 
That’s why we have partnered with Togetherall, 
an online mental wellbeing community. By 
finding people in similar situations to your own 
you can share your thoughts and feelings and 
draw from their experience to help maintain 
your mental wellbeing.

Getting a helping hand with some legal 
advice can be a huge benefit across 
many areas of life and doing so can 
prevent issues from arising in the future. 
We have partnered with Irwin Mitchell 
solicitors to offer you our new free legal 
helpline to support you during this 
difficult time. It is available 24 hours a 
day, 7 days a week.

  If you need help and support please call us on 0800 093 8543 or visit perennial.org.uk/ways-we-can-help  
to find out more about all our support services.

10 11Issue 1 | Autumn If you need help call 0800 093 8543 or visit Perennial.org.uk Find out more, get involved or donate at Perennial.org.uk Issue 1 | Autumn



Perennial Golf Day  
Forest of Arden July 2021 

Get Involved, Join Us, Support Us

Skydiving  
Various dates

Book a Special Event  
garden tour 2021 

Snowdon by Night  
August 2021

ArcelorMittal Orbit Abseil   

Various dates

GRBS (Enterprises) Ltd; trading as Perennial. Registered in England & Wales company 
no. 891277. VAT no. 991 2541 09. Perennial is a company limited by guarantee. Registered 
in England & Wales company no. 8828584. Charity no: 1155156. Registered in Scotland. 
Charity no: SC040180. VAT no. 991254109. Perennial’s Debt Advice Service is authorised 
and regulated by the Financial Conduct Authority (fca.org.uk).

#HortAid20

Run your own event or join one of our challenges.  
Highlights include a Night Walk up Snowdon, the Perennial Golf Day is going to be a great way 

to meet colleagues from across the industry. The wonderful Festival Dinner returns in October, 
secure your tickets early for our best prices.

Visit perennial.org.uk/events for more information or call 01372 384 043.

Jurassic Coast Weekend  

May & September 2021

Festival Dinner, London   14th October 2021 

Trek Kilimanjaro  
August & September 2021


